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Galaxy TabPro S - What is Samsung Recovery Solution on my
Galaxy TabPro S?

Back up your data and settings, and restore your device to a previously backed up point or to the factory default.
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To use this app, you must sign in to the device with an administrator account, or enter the administrator’s password.

When you restore your device, it will erase the data or apps saved after the selected backup point. Ensure you back up important data regularly.

Samsung Backup Solution -

External Storage Device must be connected.

Back up important data to an external storage device regularly to prevent restore.

1. Connect an external storage device.
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2. On the taskbar, select ]

3. Select All apps.

4, Scroll to and select Samsung.


http://www.samsung.com/us/
http://www.samsung.com/us/support/
http://www.samsung.com/us/support/mobile/galaxy-tab
http://www.samsung.com/us/support/mobile/wi-fi-tabs
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Backup management
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8. Enter backup information and select the external storage device.
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9. Select Backup.

B Dhtat - [ n i 000
Vel g | JUH R

B & gty | 200 G
et t ey

Bl iy B e
B g Gt

[ d G o

Conata Biud ek

Wi dllmipatie's wel s Rarkied S g G i

PR T ] b e D
=N

10. Select Yes to start backup.
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11. When the backup complete window appears, select OK.
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Restoring the System

Restoring to Factory Default

Restore the device to its factory default settings. Before performing a factory data reset, ensure you back up all important data stored on the device.

e On the taskbar, select == Start > All apps > Samsung > Samsung Recovery > Factory image > Recover > Recover > OK.

Restoring to a Backup Point

Select a backup point saved on an external storage device to restore the device to that point.



1. Connect the external storage device to your device.
2. On the taskbar, select == Start > All apps > Samsung > Samsung Recovery.

3. Select Backup Management, select a backup image, and then select Recover.

4. Select Recover.
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Samsung Customer Service

Need a repair for your Samsung Smartphone or Tablet?
Visit a Customer Service Location for hands-on service and expert advice.

Connect with us.
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Live Chat Email Us Remote Support Call Us

Send Email Visit Site 1-800-726-7864
1-800-SAMSUNG
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